
OPERATION AND MAINTENANCE OF Hz CEILINGS WITH

Hz ACOUSTIC PLASTER 09

Hz ACOUSTIC ApS · Toftegårdsvej 32 · DK-9900 Frederikshavn · Tel. +45 88 72 30 01 · www.hzas.dk · info@hzas.dk

Page 1 of 1 • Revised 08-2026

Cleaning Routine cleaning should be done by gently brushing the surface with a soft brush and/or light 
vacuuming using a clean brush. DO NOT attempt to clean with water or cleaning agents.

Light Maintenance Vacuum the surface as needed, especially around ventilation outlets, to prevent dust from 
becoming embedded or burned into the surface.

Do not scrape the surface, as this may require new plaster to be applied to the damaged 
area.

Ventilation The ventilation system must operate year-round with a constant negative pressure of 4 Pa. 
A correctly balanced system prevents positive pressure in the building from forcing indoor 
air and dust particles through the ceiling structure, which may cause soiling of the surface.

We recommend having the ventilation system and ducts inspected as needed. Blocked filters 
or ventilation openings can reduce extraction and reverse the negative pressure, creating a 
risk of ceiling soiling. 

Damage Holes and minor damage should be filled with a suitable material and finished by carefully 
applying a small amount of matching plaster using a brush.

Heavy Maintenance For soiling or heavy staining, sand the ceiling using a giraffe sander connected to a vacuum 
cleaner. Use grit 24 sandpaper. Then apply a thin layer of new plaster. This will not impair 
the acoustic performance.

Good Advice The surface should only be touched with completely clean hands or clean gloves. 
DO NOT attempt to clean the surface with water or cleaning products.

In case of dirt such as dust or fingerprints, DO NOT rub the area, as this will press the dirt 
into the surface. Contact Hz Acoustic for help.

Surface Renewal Hz Acoustic Plaster 09 consists of a surface with fine fibres that absorb sound. The surface 
is renewed by sanding the existing plaster and applying a new, thin layer of Plaster 09 in the 
desired colour.

This does not affect the acoustic performance.


