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Cleaning Regular cleaning should be done by lightly vacuuming with a clean brush. DO NOT attempt 
to clean with water or cleaning products. Alternatively, the surface can be lightly sanded 
using a sanding block, grit 60.

Light maintenance The surface must never be painted or treated with products other than those approved by 
the supplier/manufacturer. For stains such as coffee, wine, cola, nicotine, etc., remove disco-
loration by applying a 10% hydrogen peroxide solution using a spray bottle. Repeat until the 
discoloration has disappeared.

Other types of marks can typically be removed with grit 60 sandpaper. The ceiling can be 
refreshed by lightly sanding with a Mirka Deros sander connected to a vacuum cleaner, 
using grit 60 sandpaper.

Ventilation The ventilation system must operate year-round with a constant negative pressure of 4 Pa. 
A correctly balanced system prevents positive pressure in the building from forcing indoor 
air and dust particles through the ceiling structure, which may cause soiling of the surface.

We recommend having the ventilation system and ducts inspected as needed. Blocked filters 
or ventilation openings can reduce extraction and reverse the negative pressure, creating a 
risk of ceiling soiling. 

Damage In case of damage, apply new plaster to the damaged area and sand after drying. It is nor-
mally not necessary to treat the entire surface. Repairs can normally be carried out several 
years after installation without visible traces.

Extensive maintenance In case of heavy soiling, lightly sand the surface using a sanding machine connected to a 
vacuum cleaner. Use grit 60 sandpaper. If a new color or plaster finish is desired, the ceiling 
must be replastered. This is done by light sanding and applying a new, thin layer, without 
reducing the acoustic performance.

Good advice The surface should only be touched with completely clean hands or gloves. DO NOT attempt 
to clean with water or cleaning products. For soiling such as dust or fingerprints, DO NOT at-
tempt to rub it away . This will only work the dirt into the surface. Instead, lightly sand with grit 60. 
DO NOT paint the surface. Contact Hz Acoustic or your installer for advice.

Renewing the surface Lightly sand the surface and apply new plaster using a small spray gun. Consumption ap-
prox. 0.5 kg/m². Contact Hz Acoustic for further information.


